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Application Portal Guide
This document will take you step-by-step through the application process in the portal. 

Login / Registration

1. Navigate to portal: 

www.nyseg.com/cirp  
www.rge.com/cirp

CLICK HERE
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2. Log in if you have an exisiting account or select “Register as a new user” if needed.
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Registration Page

Choose the account type that’s appropriate for you:

•	 Customers should select “Customer/Representative”

•	 Contractors and other entities should select “Trade Ally”

An email confirmation will be sent for verification
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Create Profile

Your account request will now be sent to the program for approval. Please allow three (3) business days for approval.

Select the desired program from the list:
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Apply for a Rebate

Entering an application:

1.	 Open Efficiency Navigator and log in.

2.	 From the Dashboard, click “New” to create a new application.

3.	 Choose the desired program from the list of programs that appear.

Select the desired program from the list:

Select the desired program from the list:
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Apply for a Rebate (cont.)

4. Enter the account number and ZIP code given on the application and click “Validate Account Number”.

a. If the account number is valid, a “Success” banner will appear. Click “Ok” and procceed to step 5.

b. If the account number is not valid, an “invalid” banner will appear. Click “Ok”.

•	 If not found, contact program for assistance.

•	 Call 888.316.8023

•	 Or, email cienergysavings@franklinenergy.com
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5. Enter the Customer Details.

a. Click “Save & Continue”.

6. On the Available Rebates page, click the image to select your desired rebate category:

Apply for a Rebate (cont.)
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Apply for a Rebate (cont.)

7. Select the desired rebate.

8. Enter the equipment information.

a. The rebate will auto calculate.

9. Added measures will be shown in “shopping cart”.

10. Repeat to add more measures.
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Apply for a Rebate (cont.)

11. Once all rebates have been entered, click “Continue”.
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Apply for a Rebate (cont.)

12. On the Project Details page, enter all required fields.

a. Select the appropriate payee (please note that the third party option is NEW).

NEW



100-0094-05-00
Questions? If you are having any issues using the portal, please 
call 888.316.8023 or email cienergysavings@franklinenergy.com.

Page 11 of 16

Apply for a Rebate (cont.)

13. Upload all required documents.

•	 Note: these will differ between Pre and Payment approvals.

14. Documents uploaded will be indicated by each item.

Uploaded Document Appears Here
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15. Remove document if a mistake occurs.

16. Once complete, click “Review Application”.

Apply for a Rebate (cont.)
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Apply for a Rebate (cont.)

16. Review the project summary.
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a. Check the box to accept the Terms and Conditions.

b. Check the box to Certify and Submit Application.

c. Click “Submit Rebate Application”.

17. A pop-up should appear that says “Success.” Click “OK”.

18. An application “receipt” will be provided confirming your submission.

Apply for a Rebate (cont.)
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Tracking Project Review Status

View the status of submitted projects any time.


