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Application Portal Guide
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Apply for rebates and check existing project status with ease via our NGAGE® application portal!
FAQS
ply Now
° S

r insrrucn’ons on how to Sgtu
r implementation contractor

o Canl sign up for Wind Energy?
ergy around my

o How can | save on en
Please reference our portal guide fol
ave questions or issues regarding use of t

home?
+ Does NYSEG offer energy efficiency
programs? Ifyouh
Franklin Energy at 888.316.8023 or send an email, ,

o How can | save more on my air

he portal, pleasg

Page 1 of 16

100-0094-05-00

Questions? If

? If you are havin i ;

call 888.31 ving any ISsues

6.8023 or email c|energysavin;ssgﬁ';:f(lri)ﬁss;' N
rgy.com.


mailto:cienergysavings@franklinenergy.com
http://www.nyseg.com/cirp
http://www.rge.com/cirp

2. Log in if you have an exisiting account or select “Register as a new user” if needed.

Login/Register

NGAGE

PARTNER

Log In

Email

Password

(J Remember me?

Login

Register as a new user Forgot your password

Questions? If you are having any issues using the portal, please Page 2 of 16
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Registration Page

Choose the account type that's appropriate for you:
e  Customers should select “Customer/Representative”
* Contractors and other entities should select “Trade Ally”

NCAGE

Register

account information below

User Information

Account Type * ® Trade Ally Customer/Representative Program Staff
%

Email *
First name * E&

Last name *

Password *

Confirm password *

Security question What was the name o

Answer *

An email confirmation will be sent for verification

Questions? If you are having any issues using the portal, please Page 3 of 16
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Create Profile

NGAGE

FARTNER Motifications {0}

Profile Management

‘Wlcome! You're on your wey to manzaging your free account amytime, amywhere. Simply, fill out the information in the tabs below to access online
applications, check project statusss and customizeyour featured profile within our ‘Find 3 Contractor’ tood for customer users. You will also find details
on how o become a registered Trade Ally with programes currenthy aveilable on Efficiency Mavigstor.

Upon comgleting the follmwing tabs your information will be reviewed within 3-5 business days. Once approved you will hawve full rights to the site and be
able submit applications, track status, and have your company profile appear in the find 3 contractor search option for customers.

Step 2: Business Step 3: Locstions Step4: Uploads

Business Information
The information you provide will match you with participating utilities, induding full access to their program benefits.

Busingss Mame* CBA (If Applicabls)
Licenss Mumbsar Mumber of employess
Insurance Information

Lizbility insurance Bmit Insurance Expirastion Diate

Tax Information

Tax Stetus™

(i Thiis field is required. Corparation

(CThiis field is required. Tax Exempt

CiThis field is required. Individual

CiThis field is required. Other, please specify

TaxID*
111111109

Training Information
Training Cerfificate Mumber Training Date
MM/DDAYYY

Select the desired program from the list:
Other Information

Check il that apply @ NYSEG @i RGEE
[0 Member of union Part of the AVANGRID Family

[0 Minority owned business
O Women owned business
[ Veteran owned business

Select a Program

Terms and Conditions //New Application

Terms and Conditions

O I'hawve read and agree with 2l the terms and conditions set forth in the Terms and Conditions document * LX)
@ NYSEG @ RGEE 2

Part of the AVANGRID Family

o NYSEG C&l Program 2022

bR NYSEG/RGE EV MAKE-READY

L J
RG&E C&l Program 2022
. J

Your account request will now be sent to the program for approval. Please allow three (3) business days for approval.

Questions? If you are having any issues using the portal, please Page 4 of 16
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Apply for a Rebate

Entering an application:
1. Open Efficiency Navigator and log in.
2. From the Dashboard, click “New" to create a new application.
3. Choose the desired program from the list of programs that appear.

@ NYSEG @ RGEE

Notifications (0}

Dashboard

Projects My Tools

[ ]
. New o 0
[J
. Assigned Work
- Action Required (0) Project Status Document Library
' In Progress (2)
. Submitted (0}

Notifications

Recent Activity

Program Project Name Customer Name

NYSEG, RGE abSEGLEGE D 107330 NVSES Tact

BLSEG Tash

Select the desired program from the list:

‘. NYSEG ‘. RG&E

Select a Program

//New Application

®e

L]
@ NYSEG @ RGEE .S
NYSEG C&l Program 2022

NYSEG/RGE EV MAKE-READY
RG&E C&l Program 2022

Questions? If you are having any issues using the portal, please Page 5 of 16
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Apply for a Rebate (cont.)

4. Enter the account number and ZIP code given on the application and click “Validate Account Number”.

Customer Details

//New Application/NYSEG C&I Program 2022
Account Number Zip Code

Validate Account Number

Q&

a. If the account number is valid, a “Success” banner will appear. Click “Ok” and procceed to step 5.

Success

Congratulations! Your NYSEG, RGE account number has been verified.

b. If the account number is not valid, an “invalid” banner will appear. Click “0k".

Invalid NYSEG, RGE Account Number

The account number entered for NYSEG, RGE cannot be verified as valid. Please enter

your correct account number and billing zip code.

e [fnotfound, contact program for assistance.
¢ (all 888.316.8023
¢ (Or, email cienergysavings@franklinenergy.com

Questions? If you are having any issues using the portal, please Page 6 of 16
100-0094-05-00
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Apply for a Rebate (cont.)

5. Enter the Customer Details.

Customer Details

#/New Application/NYSEG C&I Program 2022

Account Number Zip Code

Account Name* Mailing Address 1* Mailing Address 2 ZipCode*®
Account Contact

Name* Title Email Address Phone *

This field is required.

Additional Information
“Please select a Building Type and then a HVAC System Type from the corresponding group (1-4). Both selections must be in the same grouping.

*Building Type * “HWVAC System Type *

[ Select an option w ] [ Select an option - ]
An option is required An option is required

How is your building heated? * Is the customer's average monthly electric demand less than or equal to 110 KW7?*

[ Select an option v ] [ Select an option w ]
An option is required An optionis required

Are you applying for preapproval? (Required for custom, Optional for prescriptive measures) *

[ Select an option » ]

An option is required

L o2

[ ]
. u . "
a. Click “Save & Continue”.
6. On the Available Rebates page, click the image to select your desired rebate category:
Available Rebates
Search by Keyword: II Rebates (49) 108190 Edit Name
Searchfor... Q
Filter By
i - Anti-Condensation  Boiler Economizer  Boiler Reset Boiler Tune-Up

Agriculture Door Heater $2-84 per MBH Controls £0.30 per MBH

Customn Rebate upto $40 per door $150 per control

HVAC and

Plumbing x
Lighting & v
o Oompresse r
Process Systems Chiller Tune-Up Combination Oven Elompéesstedﬁm d Heat Recovery
Refrigeration upto $5 per ton $500-$2,000 each upo‘:vslzr;(;;rer $30 per HP
controller
Compressed .._Qir o
Low Pressure Drop a:;‘:s:i‘régu“ er Convection Oven Conveyor Oven
Filter 53 per MEH $500-$1,000 each $1,000 each
$300 per fiter
1-120f49 Results E ER
Questions? If you are having any issues using the portal, please Page 7 of 16

call 888.316.8023 or email cienergysavings@franklinenergy.com. 100-0084-05-00
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Apply for a Rebate (cont.)

7. Select the desired rebate.

Available Rebates

HExisting Application/NYSEG C&l Program 2022/

All Rebates (2)

Search by Keyword:

Q

Search for...

Filter By
Clan
(O Agriculture
[[JCustom Rebate
[JHVAC and
Plumbing
[JKitchen Equipment

[JProcess Systems

o
Lighting

[ Refrigeration

1081920 Edit Name
Q. %‘
‘-\ .
.
Lighting Controls

8. Enter the equipment information.
a. The rebate will auto calculate.

Lighting

Estimated Rebate: $150
$15.00 each

Equipment Information
Quantity *
10
Retrofit Category *
LED Downlight Fixtures
DLC or Energy Star Product ID *
1234
Equipment Manufacturer *
1234
Project Replacement Type*

Requirements

® Retrofit. ‘construction project:
for-one replacements
Products must be on the ENERGY STAR or DLC product list.
DLC and ENERGY STAR Listed wattages, not specification sheet wattages, shall be used as inputs for
the fixture/lamp wattage fields.
Consult with the program for products listed in Specialty DLC categories

® For Listings of qualified ENERGY STAR LED Lamps and fxtures visit:
https.//www.energystar.gov/productfinder.
For Listings of qualified DesignLights Consortium™ LED Lamps and fixtures visit:
https/Awww designlights org/search.

both eligibl

d proposed LEDs are assumed to be one-

Tube Length (Ref/Freezer Case Only)

Proposed Wattage *
25

Model Number *
1234

End of Life Replacement

9. Added measures will be shown in “shopping cart”.

10. Repeat to add more measures.

Questions? If you are having any issues using the portal, please
call 888.316.8023 or email cienergysavings@franklinenergy.com.

Page 8 of 16

100-0094-05-00


mailto:cienergysavings@franklinenergy.com

Apply for a Rebate (cont.)

11. Once all rebates have been entered, click “Continue”.

Available Rebates

VExisting Application/NYSEG C&l Program 2022/

4 Customer Details

Search by Keyword: All Rebates (2)
Q —

] %
ilter By
Clan ‘@
[ Agriculture
[(JCustom Rebate
[JHVAC and
Plumbing

108190

Lighting Lighting Controls

[ Kitchen Equipment
Lighting
[(JProcess Systems
[JRefrigeration

Questions? If you are having any issues using the portal, please Page 9 of 16
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Apply for a Rebate (cont.)

12. On the Project Details page, enter all required fields.
a. Select the appropriate payee (please note that the third party option is NEW).

Project Details
VExisting Application/NYSEG C&/ Program 2022

Installation Completion Date * Whais the primary contact for questions related to this project?*
04/01/2022 Trade Ally
How did you hear about this program?* If "Other!” please describe
MYSEG/RGE Representative 4

Trade Ally Information

If your Trade Ally is not found in the primary installer picklist below, please select "Other” and
then fill in the contact information here.

Trade Ally Company MName Trade Ally Contact Name

Trade Ally Contact Email Trade Ally Contact Phone

‘Who was the primary installer? *
Abbey Test TA Abbey Test TA ( NEW

who do you wish to receive the rebate?

® TA/Contractor O Customer Contact OThird Party
Payes Mame Contact Name
Abbey Test TA Abbey Test
Mailing Address 1 Contact Title
123 Test 5t
Mailing Address 2 Contact Email

MavigatorTest.01@gmail.com

City/State Contact Phone
Arden, NC (353) 555-5535
Zip Code
28704

Questions? If you are having any issues using the portal, please
call 888.316.8023 or email cienergysavings@franklinenergy.com.
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Apply for a Rebate (cont.)

13. Upload all required documents.
* Note: these will differ between Pre and Payment approvals.

Upload Required Documents

Below is a list of required documentation specific to each measure and for the project as a whole. A single file may apply to multiple check boxes - select
all items included in the file you're about to upload. Multiple files can be added and all boxes must be checked before continuing to submit application. If a
reviewer determines that the file(s) you've uploaded do not satisfy the requirements, your application will be marked as ‘incomplete’ and you will be
notified of any insufficiencies.

/Existing Application/NYSEG C&I Program 2022

The items you have selected may require the following documents:

Lighting
DLC or Energy Star Listing
Specifications Sheet

Additional Documents Required:
Completion Certificate (if project was pre-approved)
ltemized Invoice
W-9 (for the party receiving payment)
8 Customer’s Utility Bill
® Additional Supporting Documentation

(0] Upload Document

pplication=»

14. Documents uploaded will be indicated by each item.

Upload Required Documents

Below is a list of required documentation specific to each measure and for the project as a whole. A single file may apply to multiple check boxes - select
all items included in the file you're about to upload. Multiple files can be added and all boxes must be checked before continuing to submit application. If a
reviewer determines that the file(s) you've uploaded do not satisfy the requirements, your application will be marked as "incomplete’ and you will be
notified of any insufficiencies.

/Existing Application/NYSEG C&I Program 2022

The items you have selected may require the following documents:

Lighting
[JDLC or Energy Star Listing usiasdes (100-0085.05-00_ NYSEG_RGE_C1_Rebste Appication 01010422 Fillsble, { U p I oa d e d D ocument Ap p ears H ere

DEpeh
D —
[0 Specifications Sheet ypizaded (100-0085-05-00_NYSEG_ RGE_CI_Rabats,_Agpication, v01, 010422 Filasia, DB.geh

Additional Documents Required:
[ Completion Certificate (if project was pre-approved) giosced 100-0085-03-00_NYSEG_RGE_CI_Rebate Applicstion_v01_010422_Filsble. DB.pch
(D Itemized Invoice gssded (100-0085-05-00_NYSEG_RGE_CI_Rebate Application v01, 010422 Fillabie, DE.odf)
[OW-@ (for the party receiving payment) upicssed (100.0085-05-00 NYSEG RGE €1 Rebate Appiication ¥01,040422 Filable, DB pdf)
[OCustomer's Utility Bill ypicaded (100-0085-05-00 NYSEG_RGE_C1 Rabate_Application 01 010422 Fillable, DB pdf)
[DAdditional Supporting Documentation ugiasses 100-0085-05.00 NYSEG_ RGE_CI_Rebste_Asgicstion v01 010422 Fillable, DB.cf

pplication=»
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Apply for a Rebate (cont.)

15. Remove document if a mistake occurs.

Upload Required Documents

Below is a list of required documentation specific to each measure and for the project as a whole. A single file may apply to multiple check boxes - select
all items included in the file you're about to upload. Multiple files can be added and all boxes must be checked before continuing to submit application. If a
reviewer determines that the file(s) you've uploaded do not satisfy the requirements, your application will be marked as ‘incomplete’ and you will be
notified of any insufficiencies.

WExisting Application/NYSEG C&l Program 2022

The items you have selected may require the following documents:

Lighting
DLC or Energy Star Listing ugicaded 1100-0085-05-00 NYSEG_RGE_CI_Rebate_Apglication 01 010422 Filable,
DBpsf
Specifications Sheet upiosdec (200-0085.05-00 NYSEG_RGE_C1_Rebate_Application w01 010422 Fillsble, DB.pdf)

Additional Documents Required:
Completion Certificate (if project was pre-approved) ypicsdes (100-0085-05-00_NYSEG_RGE 1 Rebste Agplicstion 01 010422 Fillsble, DB.pdf)
Itemized Invoice ypicssed (100-0085-05-00_NYSEG RGE_C Rebate Application vO1 010422 Fillable, DB.pdf)
EAW-9 (for the party receiving payment) ugiasdes (100-0085-05-00_NYSEG_RGE_C1 Rebate Apphcstion v01_010422 Fillsbie, DB.pcf)
[ Customer’s Utility Bill ugicases (100-0035-05-00 NYSEG_RGE_C Rebate_Appication v01, 010422 Fillsbls, DE.cf,
4 Additional Supporting Documentation ugioades (100-0085.05-00 NYSEG_RGE.C1 Rebate_Appication v01 010422 Fillable, D8.pdf)

eview Application=

16. Once complete, click “Review Application”.

Upload Required Documents

Below is a list of required documentation specific to each measure and for the project as a whole. A single file may apply to multiple check boxes - select
all items included in the file you're about to upload. Multiple files can be added and all boxes must be checked before continuing to submit application. If a
reviewer determines that the file(s) you've uploaded do not satisfy the requirements, your application will be marked as ‘incomplete’ and you will be
notified of any insufficiencies.

#Existing Application/NYSEG C&I Program 2022

The items you have selected may require the following documents:

Lighting
DLC or Energy Star Listing ugisdes 100-0085-05-00 NYSEG_RGE_C1_Rebate Application 101 010422 Fillable,
DBpaf
Specifications Sheet ugiosdec (200-0085.05-00_NYSEG RGE_CI_Rebate_Application w01 010422 Fillsble, DB.pdf)

Additional Documents Required:
Completion Certificate (if project was pre-approved) upicsdes 100-0085-05-00_NYSEG_RGE C1_ Rebste Agplicstion 01_010422 Fillsble, DB.pdf)
Itemized Invoice ypiossed (100-0085-05-00 NYSEG RGE_C| Rebate Appiication vO1 010422 Fillable, DB.pf)
EW-9 (for the party receiving payment) upicades (100-0085-05-00 NYSEG_RGE_CI_Rebste Apphcation v01_010422 Fillable, DB pdf)
2 Customer's Utility Bill ugicases (100-0035-05-00_NYSEG_RGE_C| Rebate_Appication v01, 010422 Fillsble, D3.cf:
& Additional Supporting Documentation ypicades (100-0085-05-00 NYSEG_RGE. €1 Rebate_Appiication v01 010422 Fillable, DB.df

Review Application=»

Page 12 of 16

100-0094-05-00

Questions? If you are having any issues using the portal, please
call 888.316.8023 or email cienergysavings@franklinenergy.com.
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Apply for a Rebate (cont.)

16. Review the project summary.

Project: 163075

-~ The project has not been submithed. Soroll down this page to review and submit the project. =

Account Information Utility Information
Account Mama: Utlity: NYSEG, RGE
Account Contact Program: NYSEG C&l Program 2022
Cantact Phone: Electric Account Number: 7
Contact Email:
Primary Address:
Installer Information Payee Information
Company:  Abbey Test TA Businzss Mame:  Abbey TestTA
Contzct  Abbey Test Attention: Abbey Test
Phone:  (555] 555-3355 Street Address: 125 TestSt

Emgil: MavigatorTest.01l@gmzil.com
Addresz: 123 Test5t

Documents
Completion Certificate (if projectwas ltemized Imsoice:  100-0085-05-00_NYSEG_RGE_CI_Rebate_
- Application_V01_010422_Fillable. DB.pdf
pre-approved):  100-0085-05-00_NYSEG_RGE_CI_Rebate_Application W9 F . .
- -9 [for the party receiving payment): 100-0085-05-00_NYSEG_RGE_CI_Rebate__
V01.010422_Fillable. DB.pdf perty s Application_V01_010422_Fillable. DB.pdf
Customer's Utility Bill: 100-0085-05-00_NYSEG_RGE_CI_Rebate_Application Additional Supporting
-V01.010422_Fillable. DB.paf Documentation: 100-0085-05-00_NYSEG_RGE_CI_Rebate_
Application_V01_010422_Fillable. DB.pdf
Additionzl Supparting Additional Supporting
Drocumentation: 100-0085-05-00_NYSEG_RGE_CI_Rebate_Application Documentation: 100-0085-05-00_NYSEG_RGE_CI_Rebate_
VO01_010422_Fillable. DB.pdf Application_V01_010422_Fillable. DB.pdf
Additional Information
“Building Type:  Agricultural - Dairy / Livestock “HWAC System Type:  AC with Gas Heat
How iz your building heated®  Natural Gas I the customer’s sverage monthly
electric demand lezs than or equal to
110kW?2  No
Areyou apphying for preapprovel? Installation Completion Date:  04/01/2022
(Requirad foru.ls!.cn_m Dptlonalfn]r - i | \ho is the primary contact for
rescriptive messures): Mo, installation is complete . - .
s A e guestions related tothis project®  Trade Ally
How did you hear bout this If "Other” pleasze describe:
> 1 o
program?® NYSEG/RGE Representative Received Method:

If your Trade Ally is not found inthe :
prlmarylnstallerpu:kllstbelm_lv, Trade Ally Compzny Name:
please select "Other” and then fill in

the contact information here: Trade Ally Contact Name:

Trade Alty Contact Email:

Trade Alty Contzct Phone: Prespproval Applicztion Received

Date:

Preapproval Applicstion Complete Finzl Application Received Data:

Dee Final Application Complete Date:

Rebate Summary
MNumber of Rebstes Submitted: 1

Total Rebate Requested:  $150

You are submitting the following rebate(s) for payment:

Rebate #1
Measure Name Rebate Amount (per each) ‘Quantity Total Rebate Requested
Lighting $15.00 10 $150.00

Equipment Details

Retrofit Category: LED Downlight Fixtures Tube Length [RefiFreezer Case
Only)
DLC Or Energy Star Product ID: 234 Proposed Wattage: 25
Equipment Manufacturer: 1234 Model Mumber: 1234

Project Replacement Type:  End of Life Replacement

Documents

Specifications Sheet:  Lighting_Catalog_2022_v01.pdf
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Questions? If you are having any issues using the portal, please
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Apply for a Rebate (cont.)

a. Check the box to accept the Terms and Conditions.
b. Check the box to Certify and Submit Application.
c. Click “Submit Rebate Application”.

entire Term:

Terms and Conditions

uries to persons caused by the energy savings measures.

18. EMERGY BEMEFITS: NYSEG/RGAE is entitled to 100% of the energy benefits associated with the energy savings measures, excluding the value of energy cost savings realized by
the customer, but including all rights to all associated Mew York Independent System Operator energy, capacity and reserves products, and the customer agrees to provide
MYSEG/RGEE with such further documentation as NYSEG/RGEE may request to confirm NYSEG/RGEE's ownership of such benefits and products.

19. CUSTOMER'S CERTIFICATION: Customer certifies that he/she has purchased and installed the equipment listed above at the defined location. Customer agrees that all
information is true and that he/she has conformed to all initiative and equipment requirements listed. Customer has verified that the units listed above have been installed correctly.
Customer or customer’s representative has been instructed on how to operate and maintain this equipment and has received all necessary operation and maintenance manuals.

20. REBATE FIMANCIAL LIMITS: Incentives for prescriptive measures cannot exceed 100% of project costs. Incentives for custom measures cannot exceed 90% of incremental cost
for normal replacement or 50% of project cost for early replacement. Simple payback must be greater than or equal to oneyear. All lighting projects are considered early replacement.
MYSEG/RGEE reserves the right to cap incentive amounts on a per-project or per-customer basis per the needs of the program.

21, INELIGIBLE PROJECTS: Ineligible projects include: on site electricity generation; gas driven equipment replacing electric equipment (i.e. adsorption chillers); fuel switching (i.e.
electric togas or gas to electric) that does not result in a total reduction of Biu's; peak shifting that does not result in kWwh reduction; power factor adjustment projects; renewables.
22 ELIGIBILITY SOURCE: Prescriptive rebates are developed to reflect energy efficiency measures included in the Mew York State Technical Reference Manual (TRM). The TRM
guidelines must be met for all prescriptive projects and wherever applicable for custom projects.

_ﬂ | have read and agree with all the terms and conditions set forth in the Terms and Conditions document. *

Certify and Submit Application

| hereby certify that the information contained in this application is complete and that | agree to all the terms and conditions set forth in this application.*

17. A pop-up should appear that says “Success.” Click “0OK". SHECEss

Your project has been submitted successfully. The Project ID for your submission is
163075.

L]

18. An application “receipt” will be provided confirming your submission.

Project Summary Review
il nvsec @il RGBE
Application Receipt

Project: 10819C

Customer Name.

Address

Submitted: 1/19/2022 10:38AM

Rebates Total Rebate

Lighting $150.00

Application Total $150
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Tracking Project Review Status

Vi
ew the status of submitted projects any time

@ NYSEG @) RGEE
Notifications (0)

Dashboard

Projects

|-
- Assigned Work
a Action Re ,
quired (0) Project Status
n In Progress (2)
( ' Submitted (2) %0
(]

Notifications

My Tools

Document Library

Recent Activity

ations (0)

Notific

- Complete projects

) Submiﬂcd projects

@ Open projects ¢ ) Projects w/Exccpnons (
Search:

Total Actions
Rebate

Manage projects
() Action Required

status Date

P —
Created Date

] entries
Customer Approval
Status

Project Name Name
Edit to 7/22/2021

Complete

Edit
Cancel

$0.00

7/22/2021

Program Name

Edit
Cancel

submitted

NYSEG/RGE EV

@
@ maKe-READY
7/21/2021

Editto 7/21/2021

Complete
il Next

Previous

) NYSEG/RGE EV
@ mAKE-READY

howing 1t0 20f2 entries
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